State of Washington Office of the Insurance Commissioner
Statewide Health Insurance Benefits Advisors (SHIBA) HelpLine
Sponsor/Grantee Directory

* Director - sponsoring organization's primary contact/decision maker for SHIBA HelpLine issues, usually person who signs Memorandum of Understanding.
* Staff Coordinator - sponsoring organization staff person responsible for SHIBA HelpLine issues, usually works directly for sponsor.
* Volunteer Coordinator - sponsoring organization's volunteer representative for SHIBA HelpLine issues, usually does NOT work directly for sponsor.

Contact(s) | Address | Phone | Fax | E-Mail
Adams — Community Choice
Main Office 620 N. Emerson Ave., Suite | 509/665-8478 509/665-7672
(x-ref Chelan) 303 888/452-0731
Wenatchee, WA 98801
Tom Jones 620 N. Emerson Ave., Suite | 509/665-8478 509/665-7672 tomj@mycc.org

Executive Director

303
Wenatchee, WA 98801

cell: 509/669-7788

Jesus Hernandez

SHIBA Coordinator/

Director of Programs &
Marketing

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

jesush@mycc.org

Carmen Alvarado
SHIBA Coordinator
(x-ref Grant)

821 W. Broadway,
Suite.,104

Moses Lake, WA 98837
(NOTE NEW ADDRESS)

509/764-2225
888/452-0731

509/764-5090

shibalml@donobi.net

Asotin - Pending

Contact John Espinoza
SHIBA Regional Manager

509/625-4803

johne@oic.wa.gov

Benton — Benton-Franklin Volu

nteer Center

Main Office
(x-ref Franklin)

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

509/582-0443

Sharon Ghiglione
BFVC Executive Director

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

Cell: 509/948-0686

509/582-0443

Sharon@bfvc.org

Regina Flowers
SHIBA Coordinator

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

509/582-0443

Regina@bfvc.org

Tracy Long 317 W. Kennewick Ave. 509/582-0631 509/582-0443 tracy@bfvc.or

Project Coordinator/IS (SIS g's) | Kennewick, WA 99336

Lana Huey 317 W. Kennewick Ave. 509/582-0631 509/582-0443 lana@bfvc.org

CFO Kennewick, WA 99336

Page 1 of 12 Revised 7-7-06


mailto:tomj@mycc.org
mailto:tomj@mycc.org
mailto:tomj@mycc.org
mailto:jesush@mycc.org
mailto:jesush@mycc.org
mailto:jesush@mycc.org
mailto:shiba1ml@donobi.net
mailto:shiba1ml@donobi.net
mailto:shiba1ml@donobi.net
mailto:johne@oic.wa.gov
mailto:johne@oic.wa.gov
mailto:johne@oic.wa.gov
mailto:johne@oic.wa.gov
mailto:Sharon@bfvc.org
mailto:Sharon@bfvc.org
mailto:Sharon@bfvc.org
mailto:Regina@bfvc.org
mailto:Regina@bfvc.org
mailto:Regina@bfvc.org
mailto:tracy@bfvc.org
mailto:tracy@bfvc.org
mailto:tracy@bfvc.org
mailto:lana@bfvc.org
mailto:lana@bfvc.org
mailto:lana@bfvc.org

Chelan — Community Choice Healthcare Network

Main Office
(x-ref Douglas, Okanogan)

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

Tom Jones
Executive Director

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
cell: 509/669-7788

509/665-7672

tomj@mycc.org

Jesus Hernandez
Director of Programs &
Marketing

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

jesush@mycc.org

Clallam - Senior Information & Assistance, Olympic Area Agency on Aging

Main Office
(x-ref Jefferson, Grays Harbor,
Pacific)

107 East 8th Street
Port Angeles, WA 98362

800/801-0070
360/452-3221

360/457-2579

N/A

Mark B. Harvey
Director

107 East 8th Street
Port Angeles, WA 98362

360/452-3221 x104

360/457-2579

harvemb@dshs.wa.gov

Marjorie Stewart
Coordinator

107 East 8th Street
Port Angeles, WA 98362

360/452-3221 x106

360/457-2579

stewame@dshs.wa.gov

Char Carte
Coordinator-Forks Office

Location:

481 5th Ave
Forks WA 98331
Mailing:

PO Box 1644
Forks, WA 98331

800/571-6559 or
360/374-9496

360/374-9693

carteci@dshs.wa.gov

Port Hadlock Office:

Carol Ann Laase

Office Systems Administrator
(7:30a.m. — 3:30 p.m. M-F

11700 Rhody Drive
Port Hadlock, WA 98339

360/379-5064
800/801-0050

360/379-4400

Clark — Human Services Counc
Clark County Retired &
www.humanservicesco

uncil.com

Senior Volunteer Program (RSVP)

Main Office

RSVP Location:
201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/624-9020

360/694-6716

N/A

Dennis Cole
Executive Director

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/694-6577

360/694-6716

coledc@dshs.wa.gov

Bobbi Casanova
Program Director

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/694-6577 x272
Cell: 360/241-8746

360/694-6716

casanba@dshs.wa.gov

Jeanne’ Phipps
Senior Office Assistant

201 NE 73" Street, Suite 101
Vancouver, WA 98665-8345

360/694-6577 x506

360/694-6716

phippim@dshs.wa.gov
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Columbia — Pending

Contact John Espinoza
SHIBA Regional Manager

509/625-4803

johne@oic.wa.gov

Cowlitz - Lower Columbia Com

munity Action Council

Main Office
(x-ref Wahkiakum)

Mailing:

PO Box 2129

Longview, WA 98632-8232
Location:

1526 Commerce Ave.
Longview, WA 98632

360/425-3430
800/383-2101

360/425-6657

shiba@lccac.org

Alan Rose PO Box 2129 360/425-3430 ext. 280 | 360/425-6657 alanr@lccac.org
Director Longview, WA 98632-8232 | 800/383-2101
Libby Odden PO Box 2129 360/425-3430 ext. 247 | 360/425-6657 libbyo@Iccac.org

Program Mgr., Vol. Ctr./RSVP

Longview, WA 98632-8232

800/383-2101

Deena Martinsen
Assistant to Program Manager
SEND ITEMS TO HER ATTN!!

PO Box 2129
Longview, WA 98632-8232

360/425-3430 ext. 288

800/383-2101

360/425-6657

deenam@lccac.org

Douglas — Community Choice Healthcare Network

Main Office
(x-ref Chelan, Okanogan)

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

Tom Jones
Executive Director

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
cell: 509/669-7788

509/665-7672

tomj@mycc.org

Jesus Hernandez
Director of Programs &
Marketing

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

jesush@mycc.org

Ferry — Rural Resources Community Action

Main Office
M-F 8:00 a.m. — 4:30 p.m.
(x-ref Pend Oreille, Stevens)

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

N/A

Dale Wilson
Director

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x301

509/685-0108

dwilson@ruralresources.org

Rochelle LaCaire
SHIBA Coordinator

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x 336
509/685-6077

509/685-0108

rlecaire@ruralresources.org

Jenny Jones
Assisted Housing Supervisor

956 S. Main, Suite A
Colville WA 99114

509/684-8421
509/685-6072

509/685-0108

imjones@ruralresources.org

Jeff W. Michaelson
Adult & LTC Program Manager

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x306

509/685-0108

imichaelson@ruralresources.org
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Franklin — Benton-Franklin Volunteer Center

Main Office
(x-ref Franklin)

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

509/582-0443

Sharon Ghiglione
BFVC Executive Director

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

Cell: 509/948-0686

509/582-0443

Sharon@bfvc.org

Regina Flowers
SHIBA Coordinator

317 W. Kennewick Ave.
Kennewick, WA 99336

509/582-0631

509/582-0443

Regina@bfvc.org

Tracy Long 317 W. Kennewick Ave. 509/582-0631 509/582-0443 tracy@bfvc.org
Project Coordinator/IS (SIS g's) | Kennewick, WA 99336
Lana Huey 317 W. Kennewick Ave. 509/582-0631 509/582-0443 lana@bfvc.org
CFO Kennewick, WA 99336

Garfield - Pending

Contact John Espinoza
SHIBA Regional Manager

509/625-4803

johne@oic.wa.gov

Grant — Community Choice

Main Office
(x-ref Chelan)

504 S Division St.
Moses Lake, WA 98837

509/665-8478
888/452-0731

509/665-7672

Tom Jones
Executive Director

504 S Division St.
Moses Lake, WA 98837

509/665-8478

cell: 509/669-7788

509/665-7672

tomj@mycc.or

Jesus Hernandez
SHIBA Coordinator/
Director of Programs &
Marketing

504 S Division St.
Moses Lake, WA 98837

509/665-8478
888/452-0731

509/665-7672

jesush@mycc.org

Carmen Alvarado
SHIBA Coordinator
(x-ref Adams)

504 S Division St.
Moses Lake, WA 98837
(NOTE NEW ADDRESS)

509/764-2225

509/764-5090

shibalml@donobi.net

Grays Harbor — TWO SPONSORS noted below:

For Medicare-related questions (including Medicare disability) — Senior Info

rmation & Assistance, Olympic Area Agency on Aging

Main Office
(x-ref Clallam, Jefferson,
Pacific)

107 East 8th Street
Port Angeles, WA 98362

800/801-0070
360/452-3221

360/457-2579

N/A

Mark B. Harvey
Director

107 East 8th Street
Port Angeles, WA 98362

360/452-3221 x104

360/457-2579

harvemb@dshs.wa.gov

Kathy Organ
SHIBA Coordinator

2700 Simpson Avenue,
Suite 205
Aberdeen WA 98520

360/533-7241

organkl@dshs.wa.gov
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For non-Medicare-related questions (including prescription drugs) — CHOICE Regional Health Network

SHIBA Clients Help: 360/493-4316

Main Office
(x-ref Lewis, Mason, Pacific,
Thurston)

2409 Pacific Ave SE
Olympia, WA 98501

800/981-2123
360/493-4550

360/493-7708
(upstairs near Ex. Dir.)

N/A

Kristen West
Executive Director

2409 Pacific Ave SE
Olympia, WA 98501

360/493-4550

360/493-7708

westk@crhn.org

Marika Bertolini
Chief Operations/MIS Officer/
SHIBA Coordinator

2409 Pacific Ave SE
Olympia, WA 98501

360/493-5760
Pager: 360/971-2089

360/493-5688
(near her) Or
360/493-7708

bertolinim@crhn.org

Island (aka Island-South) [from

Coupeville South, South Wh

idbey, Langley] - Senior

Services of Island County

Main Office

14594 SR 525
Langley, WA 98260

360/321-1600

360/321-9369

N/A

Jim Self
Executive Director
(Don't Send to him)

50 N Main

Coupeville, WA 98239

800/673-6981
360/331-5703

360/331-5702

jimself@islandseniorservices.org

John (Jack) Wood
Volunteers/SHIBA Coordinator

14594 SR 525
Langley, WA 98260

360/321-1600

360/321-9369

john.wood22@qte.net

Barbara Guernsey
Financial Officer

Carolyn Peteron, Fiscal Director

5518 Woodard Avenue

Freeland, WA ggo49

800/673-6981
360/331-5703

360/331-5702

barb@islandseniorservices.org

Jefferson - Senior Information & Assistance, Olympic Area Agency on Aging

Main Office
(x-ref Clallam, G.H., Pacific)

107 East 8th Street

Port Angeles, WA 98362

800/801-0070
360/452-3221

360/457-2579

N/A

Mark B. Harvey
Director

107 East 8th Street

Port Angeles, WA 98362

360/452-3221 x104

360/457-2579

harvemb@dshs.wa.gov

Marjorie Stewart
Coordinator

107 East 8th Street

Port Angeles, WA 98362

360/452-3221 x106

360/457-2579

stewame@dshs.wa.gov

Port Hadlock Office:

Carol Ann Laase

Office Systems Administrator
(7:30a.m. — 3:30 p.m. M-F

11700 Rhody Drive

Port Hadlock, WA 98339

360/379-5064
800/801-0050

360/379-4400
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King — Senior Services of Seattle/King County

Denise Klein
CEO

2208 Second Avenue
Seattle, WA 98121

206/448-5757
TTD 206/448-5025

206/448-5766

DeniseK@seniorservices.org

Jean Mathisen
Program Manager

2208 Second Avenue
Suite 100
Seattle, WA 98121

206/448-5757
Direct: 206/727-6216
(DO NOT GIVE OUT)

206/448-5766

JeanMa@seniorservices.org

Adam Porter
SHIBA Coordinator

Shelly Cooper, Sr. Rights
Program Asst.

2208 Second Avenue
Suite 100
Seattle, WA 98121

206/268-6715

206/448-5766

adamp@seniorservices.org

shiba@seniorservices.org (for general SHIBA
emails)

Eileen Murphy
VP, Information Services

2208 Second Avenue
Seattle, WA 98121

206/448-5757

206/448-5766

EileenM@seniorservices.org

Tim Bridges
Finance Director

2208 Second Avenue
Seattle, WA 98121

206/727-6211

Call phone #to
find out

King (Chinese)— Chinese Information and Service Center

Alaric Bien
Executive Director

409 Maynard Ave. S.
Suite 203
Seattle, WA 98104

206/624-5633 ext. 101

206/382-2089

alaricb@cisc-seattle.org

Stephen Lam
Program Director

409 Maynard Ave. S.
Suite 203
Seattle, WA 98104

206/624-5633 ext. 108

206/382-2089

stephenl@cisc-seattle.org

SHIBA Coordinator

409 Maynard Ave. S.
Suite 203
Seattle, WA 98104

206/624-5366 ext. 140

206/382-2089

Kitsap - Kitsap County Division of Aging and Long-Term Care

Main Office

Mailing:

614 Division Street, MS-5
Port Orchard, WA 98366
Location:

1026 Sidney Avenue
Port Orchard, WA 98366

360/337-5700 or
800/562-6418

360/337-5746

N/A

Tawnya Weintraub
Coordinator

Mailing:
614 Division Street, MS-5
Port Orchard, WA 98366

360/337-5700

360/337-5746

tweintra@co.kitsap.wa.us
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Kittitas - Retired & Senior Volunteer Program of Kittitas County (Kittitas Co. RSVP-Central WA Univ.)

Main Office

707 N. Pearl St., Suite |
Ellensburg, WA 98926

509 962-4311

509/925-1730

rsvp@elltel.net

Carol L. Findley
Director

707 N. Pearl St., Suite |
Ellensburg, WA 98926

509/962-4311

509/925-1730

rsvp@elltel.net

SHIBA Coordinator

707 N. Pearl St., Suite |
Ellensburg, WA 98926

509/962-4311

509/925-1730

rsvp@elltel.net

Klickitat - Retired & Senior Volunteer Program of Yakima County (Yakima Valley CC

Main Office
(x-ref Yakima)

Mailing:

PO Box 22520

Yakima, WA 98907-2520
Location:

Lyon Hall, Room 160
1113 S 14th Ave

Yakima, WA 98902

509/574-6858

509/574-6874

N/A

Virginia Falter

Goldendale Resources

509/773-3757

Deborah F. Wilson
Director

Mailing:
PO Box 22520
Yakima, WA 98907-2520

509/574-6872

509/574-6874

dwilson@yvcc.edu

Lewis - CHOICE Regional Health Network

SH

IBA Clients Help: 360/493-4316

Main Office
(x-ref Grays Harbor, Pacific,
Mason, Thurston)

2409 Pacific Ave SE
Olympia, WA 98501

800/981-2123
360/493-4550

360/493-7708

(upstairs near Ex. Dir.)

N/A

Kristen West
Executive Director

2409 Pacific Ave SE
Olympia, WA 98501

360/493-4550

360/493-7708

westk@crhn.org

Marika Bertolini
Chief Operations/MIS Officer/
SHIBA Coordinator

2409 Pacific Ave SE
Olympia, WA 98501

360/493-5760

360/493-5688
(near her) Or
360/493-7708

bertolinim@crhn.org

Lincoln - Pending—See Carmen

Alvarado, below

Contact Kathleen Smith
SHIBA HelpLine Regional Manager

509/625-4800

Carmen Alvarado
SHIBA Coordinator
(x-ref Adams, Grant)

509/764-2225

509/764-5090

shibalml@donobi.net
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Mason - CHOICE Regional Health Network

SHIBA Clients Help: 360/493-4316

Main Office
(x-ref Grays Harbor, Lewis,
Pacific, Thurston)

2409 Pacific Ave SE
Olympia, WA 98501

800/981-2123
360/493-4550

360/493-7708
(upstairs near Ex. Dir.)

N/A

Kristen West
Executive Director

2409 Pacific Ave SE
Olympia, WA 98501

360/493-4550

360/493-7708

westk@crhn.org

Marika Bertolini
Chief Operations/MIS Officer/
SHIBA Coordinator

2409 Pacific Ave SE
Olympia, WA 98501

360/493-5760

360/493-5688
(near her) Or
360/493-7708

bertolinim@crhn.org

Okanogan — Community Choice

Healthcare Network

Main Office
(x-ref Chelan, Douglas)

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

Tom Jones
Executive Director
(x-ref Chelan, Douglas)

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
cell: 509/669-7788

509/665-7672

tomj@mycc.or

Jesus Hernandez
Director of Programs &
Marketing

(x-ref Chelan, Douglas)

620 N. Emerson Ave., Suite
303
Wenatchee, WA 98801

509/665-8478
888/452-0731

509/665-7672

jesush@mycc.org

Pacific — TWO SPONSORS noted below:

For Medicare-related questions (including Medicare disability) — Senior Info

rmation & Assistance, Olympic Area Agency on Aging

Main Office
(x-ref Clallam, Jefferson, G.H.)

107 East 8th Street
Port Angeles, WA 98362

800/801-0070
360/452-3221

360/457-2579

N/A

Mark B. Harvey
Director

107 East 8th Street
Port Angeles, WA 98362

360/452-3221 x104

360/457-2579

harvemb@dshs.wa.gov

Laurie Green
Coordinator

Long Beach, WA

360/452-3221 x106

360/642-3204

greenla@dshs.wa.gov

For non-Medicare-rel

ated questions (including p

rescription drugs) — CHOICE Regional Health Network

SHIBA Clients Help: 360/493-4316
Main Office 2409 Pacific Ave SE 800/981-2123 360/493-7708 N/A
(x-ref G.H., Lewis, Mason, Olympia, WA 98501 360/493-4550 (upstairs near Ex. Dir.)
Thurston)

Kristen West
Executive Director

2409 Pacific Ave SE
Olympia, WA 98501

360/493-4550

360/493-7708

westk@crhn.org

Marika Bertolini
Chief Operations/MIS Officer/
SHIBA Coordinator

2409 Pacific Ave SE
Olympia, WA 98501

360/493-5760
Pager: 360/971-2089

360/493-5688
(near her) Or

360/493-7708

bertolinim@crhn.org

Page 8 of 12

Revised 7-7-06



mailto:westk@crhn.org
mailto:westk@crhn.org
mailto:westk@crhn.org
mailto:bertolinim@crhn.org
mailto:bertolinim@crhn.org
mailto:bertolinim@crhn.org
mailto:tomj@mycc.org
mailto:tomj@mycc.org
mailto:tomj@mycc.org
mailto:jesush@mycc.org
mailto:jesush@mycc.org
mailto:jesush@mycc.org
mailto:harvemb@dshs.wa.gov
mailto:harvemb@dshs.wa.gov
mailto:harvemb@dshs.wa.gov
mailto:harvemb@dshs.wa.gov
mailto:greenla@dshs.wa.gov
mailto:greenla@dshs.wa.gov
mailto:greenla@dshs.wa.gov
mailto:greenla@dshs.wa.gov
mailto:westk@crhn.org
mailto:westk@crhn.org
mailto:westk@crhn.org
mailto:bertolinim@crhn.org
mailto:bertolinim@crhn.org
mailto:bertolinim@crhn.org

Pend Oreille — Rural Resources Community Action

Main Office
M-F 8:00 a.m. — 4:30 p.m.
(x-ref Ferry, Stevens)

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

N/A

Dale Wilson
Director

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x301

509/685-0108

dwilson@ruralresources.org

Rochelle LeCaire
SHIBA Coordinator

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x 336
509/685-6077

509/685-0108

rlecaire@ruralresources.org

Jenny Jones
Assisted Housing Supervisor

956 S. Main, Suite A
Colville WA 99114

509/684-8421
509/685-6072

509/685-0108

jmjones@ruralresources.org

Jeff W. Michaelson
Adult & LTC Program Manager

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x306

509/685-0108

imichaelson@ruralresources.org

Pierce — Aging and Long Term

Care

Sally Nixon 3580 Pacific Avenue 253/798-3787 253/798-3812 snixon@co.pierce.wa.us
Manager Tacoma, WA 98418-7915
Kitty Custer 3580 Pacific Avenue 253/798-4422 kcuster@co.pierce.wa.us

SHIBA Coordinator

Tacoma, WA 98418-7915

Pierce (Korean)— Korean Women’s Association

Faaluaina (Lua) Pritchard
Executive Director

123 East 96th Street
Tacoma, WA ggaas

253/535-4202

253/535-4827

luaprkwa@nwlink.com

Celeste Lee
Program Manager
(Sponsor Rep.)

123 East 96" Street
Tacoma, WA 98445

253/538-8355

253/535-4827

celeskwa@nw.link.com

Kay (Kyung Hwa) Jun
SHIBA Coodinator

123 East 96™ Street
Tacoma, WA 98445

253/535-2612

253/535-4827

akpowder66@yahoo.com

San Juan (aka Skagit-West, or Island-North [from Oak Harbor North & Anacortes]) -

Skagit County Publi

¢ Hospital District #2, dba Island Hospital

Main Office
(x-ref Island [from Oak Harbor
North] & Anacortes)

1211 - 24th St
Anacortes, WA 98221

360/299-4212

360/299-1388

N/A

Vincent Oliver
CEO (DON'T SEND TO HIM)

1211 - 24th St
Anacortes, WA 98221

360/299-1327

360/299-1339

voliver@islandhospital.org

Dennis Richards, Director
Community
Relations/Education

1211 - 24th St
Anacortes, WA 98221

360/299-1310

360/299-4215

drichards@islandhospital.org

Joann L. Hoover
Coordinator

1211 - 24th St

Anacortes, WA 98221

360/299-1342

360/299-1388

jhoover@islandhospital.org
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Skagit (aka Skagit-East) [East of Interstate 5] - Skagit County Community Action Agency www.skagitcap.org

Main Office Mailing: Clients: 360/416-7004 | 360/416-7599 shiba@skagitcap.org
(Opens M-F at 8:30 a.m.) PO Box 1507 Admin: 360/416-7585

Mount Vernon, WA 98273

Location:

330 Pacific PI

Mount Vernon, WA 98273
William J. Shuler PO Box 1507 360/416-7585 360/416-7599 wmj@skagitcap.org
Executive Director Mount Vernon, WA 98273
Karen E. Parnell PO Box 1507 360/416-7585 x151 360/416-7599 karenp@skagitcap.org
Deputy Director Mount Vernon, WA 98273
Barbara McDermott PO Box 1507 360/416-7585 x149 360/416-7599 barbaram@skagitcap.org
Finance Director Mount Vernon, WA 98273
Sandi Everest PO Box 1507 360/416-7585 360/416-7599 SandiE@skagitcap.org

Coordinator

Mount Vernon, WA 98273

360/416-7004

Skamania - Pending

Contact Joan Lewis
SHIBA HelpLine Regional Manager

800/562-6900

Snohomish - Senior Informatio

n & Assistance of Snohomish County - http://www.sssc.org/social/shiba.

htm

Main Office

8221 - 44th Ave W Ste E
Mukilteo, WA 98275-2847

425/290-1276
425/513-1900
800/422-2024

425/290-5445

shiba@sssc.org

Phil Sullivan
Executive Director

8221 - 44th Ave W Ste E
Mukilteo, WA 98275-2847

425/290-1257

425/290-5445

Robert Quirk
Director

8221 - 44th Ave W Ste E
Mukilteo, WA 98275-2847

425/290-1263

425/290-5445

rquirk@sssc.orqg

James Pham
Coordinator

8221 - 44th Ave W Ste E
Mukilteo, WA 98275-2847

425/290-1256

425/290-5445

ipham@sssc.org

Debbie Strotz,
Agency Accountant
Jeannie Brown, Controller

8225 - 44th Ave W Ste O
Mukilteo, WA 98275-2811

425/265-2293
425/355-1112

425/353-1212

dstrotz@sssc.org
jbrown@sssc.org

Spokane - Aging & Long Term Care of Eastern Washington

Main Office
M-F 8:30 a.m. — 5:00 p.m.
(x-ref Whitman)

1222 N Post
Spokane, WA 99201-2096

509/458-2509

509/458-2003

N/A

Nick Beamer 1222 N Post 509/458-2509 x 214 509/458-2003 beamen@dshs.wa.gov
Director Spokane, WA 99201-2096
Leslie Noll 1222 N Post 509/458-2509 x 201 509/458-2003 nolllw@dshs.wa.gov

Coordinator

Spokane, WA 99201-2096

JoAnn Allison
Accounting Supervisor

1222 N Post
Spokane, WA 99201-2096

509/458-2509

509/458-2003

AllisIM@dshs.wa.gov
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Stevens — Rural Resources Community Action

Main Office
M-F 8:00 a.m. — 4:30 p.m.
(x-ref Pend Oreille, Stevens)

956 S. Main, Suite A
Colville WA 99114

509/684-8421

509/685-0108

N/A

Dale Wilson
Director

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x301

509/685-0108

dwilson@ruralresources.org

Rochelle LeCaire
SHIBA Coordinator

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x 336
509/685-6077

509/685-0108

rlecaire@ruralresources.org

Jenny Jones
Assisted Housing Supervisor

956 S. Main, Suite A
Colville WA 99114

509/684-8421
509/685-6072

509/685-0108

jmjones@ruralresources.org

Jeff W. Michaelson
Adult & LTC Program Manager

956 S. Main, Suite A
Colville WA 99114

509/684-8421 x306

509/685-0108

jmichaelson@ruralresources.org

Thurston - CHOICE Regional Health Network

SH

IBA Clients Help: 360/493-4316

Main Office
(x-ref Grays Harbor, Lewis,
Mason, Pacific)

2409 Pacific Ave SE
Olympia, WA 98501

800/981-2123
360/493-4550

360/493-7708

(upstairs near Ex. Dir.)

N/A

Kristen West
Executive Director

2409 Pacific Ave SE
Olympia, WA 98501

360/493-4550

360/493-7708

westk@crhn.org

Marika Bertolini
Chief Operations/MIS Officer/
SHIBA Coordinator

2409 Pacific Ave SE
Olympia, WA 98501

360/493-5760

360/493-5688
(near her) Or
360/493-7708

bertolinim@crhn.org

Wahkiakum - Lower Columbia Community Action Council

Main Office
(x-ref Cowlitz)

Mailing:

PO Box 2129

Longview, WA 98632-8232
Location:

1526 Commerce Ave.
Longview, WA 98632

360/425-3430
800/383-2101

360/425-6657

shiba@]Iccac.org

Alan Rose PO Box 2129 360/425-3430 ext. 280 | 360/425-6657 alanr@Iccac.org
Director Longview, WA 98632-8232 | 800/383-2101
Libby Odden PO Box 2129 360/425-3430 ext. 247 | 360/425-6657 libbyo@lccac.org

Program Mgr., Vol. Ctr./RSVP

Longview, WA 98632-8232

800/383-2101

Deena Martensen
Assistant to Program Manager
SEND ITEMS TO HER ATTN!!

PO Box 2129
Longview, WA 98632-8232

360/425-3430 ext. 288
800/383-2101

360/425-6657

deenam@Iccac.org

Walla Walla — Pending

Contact John Espinoza
SHIBA Regional Manager

509/625-4803

johne@oic.wa.gov
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Whatcom — Whatcom Alliance for Healthcare Access

Chris Phillips 800 E. Chestnut 360/738-6300 x2216 Office: cphillips@peacehealth.org
Director Bellingham, WA 98225 Cell: 360/223-9045 360/676-2206

Mailing:

PO Box 5641

Bellingham, WA 98227
Sue Sharpe PO Box 5641 360/671-1165 suesharpe@msn.com
Co-Director Bellingham, WA 98227

Elizabeth (Liz) Jennings
SHIBA Coordinator

809 E. Chestnut
Bellingham, WA 98225

360/715-6533 (general)

360/715-6532 (direct)

360/715-6496

ejjennings@hinet.org
whatcomshiba@hinet.org (use this one)

Whitman - Aging & Long Term

Care of Eastern Washington

Main Office
M-F 8:30 a.m. — 5:00 p.m.
(x-ref Spokane)

1222 N Post
Spokane, WA 99201-2096

509/458-2509

509/458-2003

N/A

Nick Beamer 1222 N Post 509/458-2509 x 214 509/458-2003 beamen@dshs.wa.gov
Director Spokane, WA 99201-2096
Leslie Noll 1222 N Post 509/458-2509 x 201 509/458-2003 nolllw@dshs.wa.gov

Coordinator

Spokane, WA 99201-2096

JoAnn Allison
Accounting Supervisor

1222 N Post
Spokane, WA 99201-2096

509/458-2509

509/458-2003

AllisIM@dshs.wa.gov

Yakima - Retired & Senior Volu

nteer Program of Yakima County (Yakima Valley CC)

Main Office
(x-ref Klickitat)

Mailing:

PO Box 22520

Yakima, WA 98907-2520
Location:

Lyon Hall, Room 160
1113 S 14th Ave

Yakima, WA 98902

509/574-6858

509/574-6874

N/A

Deborah F. Wilson
Director

Mailing:
PO Box 22520
Yakima, WA 98907-2520

509/574-6872
TTD: 509/574-4600

509/574-6874

dwilson@yvcc.edu

The contact named below is NOT a sponsor/grantee, but is an important current contact re: Benefits CheckUp.

Contact(s) | Address | Phone | Fax | E-Mail
Benefits CheckUp
Sally Farrell 206/795-6543 sally@benefitscheckup.org

Washington State Project
Coordinator/National
Training Specialis

www.benefitscheckup.org
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